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(2) All questions are compulsory.

(3) Do not interchange sub questions.
(4) Marks to the right indicate full marks of the question.

Q. 1. Answer the following question briefly 114]
1. Explain any three elements of Organisation

2. ‘WNhat do you understand by interpersonal role of Manager
3. Define the term behavior.
4. Define Leadership
. 5. Discuss Management. _
6. Discuss any two types of Job Attitude.
7. What is self actualization need?
Q.2. (A) ~ What is Organisation behavior? Show its importance. [07]
(B) Discuss Counseling in detail. v [07]
. OR
Q.2. Show the Process of formation of Attitude with its level. [14]
Q.3. (A) . Explain human skills of Manager [07]
Q.3. (B) " State two types of Leadership [07]
OR
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Motivation is a continuous process. Discuss
Explain the process of Counseling

What is Leadership? Explain the qualities of good leader.
Discuss the decisional role of Manager
OR

[07]
(07]

(07]
[07]

Explain the process and functions of setting up Call centre in detail {14]

Write Short notes (ANY TWO)
Nature and Scope of Management
Leadership skills of Manager
Maslow theory of Motivation.
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