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Explain the terms:

A) Avoiding

B) Accommodating

C) Competing
D) Collaborating

E) Compromising
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Explain the barriers to communication.

. Explain Voice Qualities in detail.

OR

(1) Explain the stages of team development.

(11) What is the impact of emotions at work place?

Answer any two from the following:

What are Gestures? Write about the types of Gestures.

What are the different approaches to conflict?

Explain the different types of entrepreneur.

Write short notes on any two of the following:
Stages of Interviewing.
Travel Wear

Netiquette
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