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Instructions : (1) As per the instruction no. 1 of page no. 1.

(2) Question no. 1 is compulsory.
(3) Figures to the right indicate marks.

1 Answer in Brief : (any five) 10

1)
2)
3

(4)
(®)
(6)
(7)
®
©)

Define international marketing environment?
What do you mean by uncontrollable factors?

Write any two differences between domestic market and
international market?

What do you mean by CRM?

What do you mean by competitive environment?
What do you mean by market logistics?

What do you mean by social marketing?

What do you mean by CIM?

What do you mean by customer loyalty?

(10) What do you mean by channel levels.

(11) What do you mean by channel conflict?
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Write any two questions from question no. 2, 3, 4 and 5.

2 Explain marketing mix elements for social marketing.

3 Explain the various strategies used for building CRM.

4 Explain the steps involved in channel design process.

5 Explain the various functions performed by channels

of distribution.

6 Write short notes : (any two)
(1) Channel conflict and control.
(2) Social marketing process
(3) Emerging concepts of social marketing

(4) Different types of power
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