000 0O O O 0
B-2108002203050042

Third Year B. Com. (Annual) Examination
April - 2022
Marketing : Paper-4

Time : 3 Hours] [Total Marks : 100
YAl :
/A calda @ [aulawll [@otdl Grizadl w2 sagy audl. ~\ Seat No.:

Name of the Examination :

Fillup strictly the details of @~ signs on your answer book. || || || || ||

"l Third Year B. Com. (Annual) |
Name of the Subject : \

"l Marketing : Paper-4 |
- Secti I'Ni
- Subject Gode No. SectionNo. (1,2,....) { Nil |

\ [2 1 08 002 20305004 2])

Student's Signature /

1 254l vl @ (Aual e) 20
(1) dMIRL Hd ‘3l=d g ved g ?
2) [MAael ugld gkl dd 9 sal Hidll 1 ?
(3) Ovex-iesdl uwd o & ?
(4) disgldedl e o 8 ?
(5) dMIRL Had ‘Aol g wd © 7
(6) [Malid udloL glal d¥ g s8dl Hidll el ?
(7)  Aeel 34 gL dHIRL Hdae 9 © 7
(8) HI[4s 21A3 (brain storming)+il e 9 &9 ?
9) HHMS 32l gL dAHIRL e g & 7
(10) Alssll A2-urrl duI Hdael o & ?
(11) AU 5012 g1 dH 9 s8aL widll &) ?
(12) w23y ARE glRl dMIRL Hddol g & ?
(13) wss Ha-dl vl sU.
(14) ol Ha rvadd sU.
(15) Bl (Ll dedl g © ?
(16) Y[t Adl-l 6l Gelswil Al

B-2108002203050042] 1 [ Contd...



(17) Aes Al Ad 52,

(18) MR A AU 5 2 GeleL L.
(19) Acudl deladidl uin uRHweldl YR e,
(20) HiFe M3l vyl 2L,

wse i, 2 ol uad . 9niYl S uRL AR UsAIAL WAle Qull.

2 s AU . SrerAedl Sluel e AS1UsL AHAAL. 16

3 6ol W3SIRA AlvuId s, wals Aldlaeil Qe wsiH 16

Sudladl He s ysicls Raldd Guasy © 7

4 S-o1oReAl el g © 7 ideuS Aol @aril Ko Al s, 16

-

5 Aol Wed AvYId s A Aol el [y wsRl aHendal. 16

6 waslaAl AAIUd A A WAl GUALRL sALHL SIUEL
Al 21 d-l Haled-dl wal s,

16

7 Sls5U %A gl dMIR Hdde g 8 7 slsu YU Syl qlalRisail 16

Ao,

8  «leuSlyu Aaldl HISRA el viA Aensla Al [Bdel gl 16

Sl 2adl Ry sl 2l 5.

9 Al 2l HSEaL Bseid wmondl. QY usiRHAl Azl aHmdl 16

A 35 s Gelewl ).

10 &5l «lHl avl @ (siSuel @)
(1) HIERAHL el Ad
(2)  wARLs AW
(3) wss Hadl cala@isdail
(4) wdedt Jqil

B-2108002203050042] 2

16

[ Contd...



ENGLISH VERSION

Instruction : As per the instruction no. 1 of page no. 1.

1 Write in brief: (Any ten)

1)
2)
®3)
(4)
(®)
(6)
()
@
©)
(10)
(11)
12)
(13)
(14)
(15)
(16)
17)
(18)
(19)
(20)

What
What
What
What
What
What
What
What
What
What
What
What

Define consumer goods.
Define yellow goods.

do
do
do
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do
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do

you
you
you
you
you
you
you
you
you
you
you
you

mean
mean
mean
mean
mean
mean
mean
mean
mean
mean
mean
mean

20
focused group?
observation method?
internet?
extranet?
web?
controlled experiment?
reference frame?
brain storming?
secondary data?
customer retention?
association test?
interview schedule?

What are the elements of marketing mix?

Give two examples of facility service.

Define customer services.

Define business services and give example.

List out five dimensions of service quality.

Define market Nichers.

Write any Four questions from Q. No. 2 to Q. No. 9.

2 Define extranet? Explain the advantages and 16

disadvantages of internet ?

3 Define market challenge? What are the strategic designs 16

available for different types of companies in a competitive
environment?

4 What do you mean by E-Markets? Discuss the attributes 16

of online shopping.

5 Define web portal and explain the various types of web 16

portals.

B-2108002203050042]

3 [ Contd...



6 Define questionnaire and explain the advantages of
using questionnaire and discuss its limitations.

7  What do you mean by focus group? Explain the
characteristics of focus group interview.

8  Discuss the marketing decisions in financial services and

various functions performed by distribution of financial
services.

9 Explain the marketing mix for services. Explain the
various types of services and give one example of each.

10 Write Short Notes: (Any Two)
(1) Role of internet in marketing
(2) Experimental research
(3) Characteristics of consumer goods
(4) Tourism services.
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