
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 14-08-2026 11:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

14-08-2026 11:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Gujarat

�वभाग का नाम/Department Name Education Department Gujarat

संगठन का नाम/Organisation Name University Library Veer Narmad South Gujarat University

काया%लय का नाम /Office Name Estate

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :hod1.vnsgu.gj@gembuyer.in 
Buyer Email id: buycon29.ulvnsgu.gj@gembuyer.in

कुल  मा ा/Total Quantity 1

व'तु (णेी /Item Category Drinking Water Coolers (V4) ISI Marked To IS 1475 (Q2)

�बडर का *यूनतम औसत वा�ष%क टन%ओवर (3 वष1 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

0.5 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष1
का)/OEM Average Turnover (Last 3 Years)

3 Lakh (s)

उ*ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

वष1 के  अनुभव एवं टन%ओवर से एमएसई को छूट  9ा: है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

'टाट%अप के  िलए अनुभव के  वष1 और टन%ओवर से छूट  9दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

 

�बड सं;या/Bid Number: GEM/2026/B/7839225
<दनांक /Dated: 30-07-2026

�बड द'तावेज़ / Bid Document

1 / 8



�वDेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Eया आप िन�वदाकारG Hारा अपलोड <कए गए द'तावेज़G को
िन�वदा मI भाग लेने वाले सभी िन�वदाकारG को <दखाना
चाहते हK? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवOयक �बड क� सं;या। / Minimum number of
bids required to disable automatic bid
extension

3

<दनG क� सं;या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एEसटIशन अिधकतम <कतनी बार <कया जाना है । /
Number of Auto Extension count

1

�वगत 9दश%न /Past Performance 40 %

�बड से Tरवस% नीलामी स<Dय <कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� 'पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

िनर�6ण आवOयक (सूचीबY िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजIिसयG Hारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूVय / Estimated Bid Value 100000

मूVयांकन पYित/Evaluation Method Total value wise evaluation

म\य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवOयकता/Required No
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ईपीबीजी �ववरण /ePBG Detail

आवOयकता/Required No

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं<डया �वDेताओं को खर�द मI 9ाथिमकता, य<द
उनका मूVय L1+X% तक क� सीमा मI है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं<डया खर�द मI 9ाथिमकता के िलए �बड क� मा ा
का अिधकतम 9ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूaम और लघु उcम मूल उपकरण िनमा%ताओं/सेवा 9दाता
को खर�द मI 9ाथिमकता, य<द उनका मूVय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूaम और लघु उcम मूल उपकरण िनमा%ता/सेवा 9दाता को
खर�द मI 9ाथिमकता के िलए �बड क� मा ा का अिधकतम
9ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
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5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted. 

9. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
from the State of Bid Inviting Authority having valid Udyam Certificate and whose credentials are validated online
through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its
subsequent Orders/Notifications issued by concerned Ministry/ State of Bid Inviting Authority. If the bidder wants
to avail themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered
product on GeM. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence
resellers offering products manufactured by some other OEM are not eligible for any purchase preference.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence
submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+
15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE
Seller shall be given opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer)
percentage of total quantity. The buyers are advised to refer the for compliance of Concurrent application of
Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to
Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry. Benefits of MSE
will be allowed only if seller/service provider is validated on-line in GeM profile as well as validated and approved
by Buyer after evaluation of documents submitted. 
10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
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11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Drinking Water Coolers (V4) ISI Marked To IS 1475 ( 1 pieces ) 

(Dमशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  dप मI अह%ता 9ा: करने के  िलए आवOयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Xयाँ /Technical Specifications

* जेम केटेगर� �विश�X के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�X का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूVय /Bid Requirement
(Allowed Values)

Performance
Parameter

Type of Water Cooler [Hint:
Pressure type - Instant
water cooler, pressurized
inlet, cold water outlet, and
no storage tank and
Storage Type - water cooler
that cools and stores water
in the same or separate
containers, with or without
plumbing]

Storage Type

Cooling Capacity Rating (in
litre/hour)

120

Storage Capacity for
Storage Type Water Coolers
(in litres)

120

Rated Voltage (AC, 50 Hz) 230 V, Single Phase

Maximum Power Consumption 1300.0 (Watt)

Construction Number of Faucets 2

Warranty and Test
Reports

Minimum Standard Warranty
on Complete Unit

1.0 (year)
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परे�षती/Tरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

D.सं./S.N
o.

परे�षती/Tरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity <डलीवर� के  <दन/Delivery
Days

1 Dilipkumar
Chandulal Joshi

395007,VEER NARMAD SOUTH
GUJARAT UNIVERSITY, Udhna
Magdalla Road, Surat

1 30

Special terms and conditions-Version:1 effective from 07-01-2026 for category Drinking Water
Coolers (V4) ISI Marked To IS 1475

1. The construction, tolerances, marking and information of the drinking water cooler shall
conform to the IS 1475.

Dेता  Hारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
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7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा*य शत1 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions
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जेम क� सामा*य शत1 के खंड 26 के संदभ% मI भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मI
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मI �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मI भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तkकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध*यवाद/Thank You---
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PROCUREMENT OF STORAGE TYPE 
STAINLESS-STEEL WATER COOLER (120 
LPH COOLING / 120 L STORAGE) NOS. 01 

 

 

  

Sr. 
No. 

Details  Dates 

01. GeM BID Start Date 30-07-2026 

02. GeM BID End Date 14-08-2026 

03. GeM BID Extended End Date  
(if 3 bids received by first end date) 

17-08-2026 

04. BID Offer Validity Period: 180 DAYS 

VEER NARMAD SOUTH GUJARAT UNIVERSITY SURAT 
Udhna-Magdalla road, Surat-395007, India www.vnsgu.ac.in 



1 
 

 

Procurement, Installation, and Commissioning of Storage Type 
Stainless-Steel Water Cooler (120 LPH Cooling / 120 L Storage) 

Nos. 01 at Veer Narmad South Gujarat University, Surat.  

 

Part A: Scope of Work [Annexure - I]
 

1. Objectives 

The objective of this bid is to procure and install energy-efficient, ISI-marked 
stainless steel water coolers of reputed make, with high cooling and storage 
capacity, to ensure the continuous supply of safe, cool drinking water at Veer 
Narmad South Gujarat University (VNSGU), Surat. The water coolers are intended 
for use in academic, administrative, and public service blocks. 

 

2. Scope of Supply 

 The selected bidder shall be responsible for the supply of new, original, 
unused water cooler units meeting the following minimum specifications: 

 Specification as per GeM BID 

 The supply shall also include all standard accessories, user manuals, 
installation kits, piping (within 2 meters), fittings, and first-use operational 
consumables. 

 

3. Installation and Commissioning 

The bidder shall carry out the complete installation and commissioning of the 
supplied water coolers at the designated locations within VNSGU, which shall 
include: 

 Safe unpacking, placement, and alignment at the designated installation 
points. 

 Connection to existing water inlet and drain outlet points. 

 Electrical connection to nearby 230V single-phase power supply (max 2 
meters). 
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 Initial cleaning, flushing, and trial run to ensure operational readiness. 

 Functional testing of cooling and dispensing system. 

 Submission of Installation and Commissioning Certificate signed by 
authorized VNSGU officials. 

 Onsite operational training and demonstration to concerned department staff. 

 

4. Warranty and Support 

 The water cooler and its components, including the compressor, shall carry a 
minimum one-year comprehensive onsite warranty from the date of 
successful commissioning. 

 During the warranty period, the seller shall: 

o Attend all complaints within 48 hours of intimation. 

o Replace or repair defective components free of cost. 

o Ensure at least two preventive maintenance visit during the warranty 
year. 

o Provide complete support for service, repair, and replacement as per 
OEM norms. 

o The seller shall also furnish the OEM warranty certificate for each unit. 

 

5. Delivery and Completion Timeline 

 The entire work including supply, installation, testing, and commissioning 
must be completed within 30 calendar days from the date of issue of 
Purchase Order. 

 Delay beyond the stipulated timeline without prior written approval of the 
University may attract penalties as specified in the Service Level Agreement 
(Part B). 

 

6. Site Preparation and Buyer’s Responsibility 
 The buyer (VNSGU) shall provide only the following infrastructure support: 

o Physical floor space for installation of each water cooler. 

o Electric power connection (230V, single phase) within 2 meters of 

installation site. 
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o Water inlet connection and drainage outlet within 2 meters. 

 All other civil, plumbing, or electrical adjustments (e.g., pipe fittings, flexible 

hose connection, plumbing clamps, alignment pads, etc.) required for the 

installation shall be in the scope of the seller. 

 

7. Certifications and Compliance 

 As per BID conditions  
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Part B: Service Level Agreement (SLA) [Annexure - I] 

 

1. Purpose 

 This Service Level Agreement (SLA) defines the expectations, deliverables, 
performance standards, and responsibilities of the successful bidder during 
the supply, installation, warranty, and support period of the water 
cooler(s) procured by VNSGU under this tender. 

 

2. Completion Timeline 

 The entire scope of work — including delivery, installation, testing, and 
commissioning — must be completed within 30 calendar days from the 
date of issuance of the Purchase Order (PO). 

 Any delay beyond the stipulated time without prior written approval of the 
University shall attract penalties as per specified under this agreement. 

 

3. Warranty Support 

 The bidder shall provide a comprehensive onsite warranty of one (01) year 
from the date of successful commissioning. This warranty shall include: 

o Free replacement or repair of any defective component including 
compressor, piping, electrical parts, and fittings. 

o No labour or visit charges shall be applicable during the warranty 
period. 

o All parts shall be replaced with OEM-supplied or OEM-approved 
components only. 
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4. Support and Maintenance Service Levels 

Service Item in warranty 
periods 

Requirement 

Response Time for Breakdown 
Complaint 

Within 48 hours of receiving service 
call 

Resolution Time Within 3 working days from response 

Preventive Maintenance Minimum 1 visit during the warranty 
period 

Support Method Onsite by trained engineer only 

Spare Parts Availability OEM-approved parts to be used only 

 

5. Penalty for Delay 

 Delivery or installation delay beyond 30 days without University’s written 
approval shall attract a penalty of 0.5% of the contract value per week, 
subject to a maximum of 5% of total contract value. 

 Prolonged failure beyond 60 days may lead to contract cancellation and 
forfeiture of EMD/Security Deposit, if applicable. 

 

6. Uptime Commitment 

 The bidder shall ensure at least 95% uptime of the installed water coolers 
during the warranty period. 

 

7. Escalation Matrix 

 The bidder shall provide a 3-level escalation matrix to ensure resolution of 
complaints within defined timelines: 

Level Contact Point Responsibility 

Level 1 Local Service Engineer First-level technical support 

Level 2 Regional Service Manager Escalated unresolved issues 

Level 3 National Technical Head Critical/recurring issues 
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8. Safety and Liability 

 The bidder shall ensure the installed and operates unit safely as per 
manufacturer’s guidelines. 

 The seller shall be liable for any physical damage caused during delivery or 
installation and shall repair or restore such damage at their own cost. 

 

9. Force Majeure 

 Neither party shall be held responsible for any delay or failure to fulfill obligations 
due to acts beyond reasonable control (e.g., natural disasters, lockdowns, 
strikes, etc.).  

 The affected party shall notify the other party in writing within 7 days of 
occurrence of such event. 

 

10. Right to Cancel the Bid 

 Veer Narmad South Gujarat University reserves the right to cancel the bid or 
terminate the contract at any stage without assigning any reason, and without 
incurring any liability to the bidder, as per the provisions of the GeM General 
Terms and Conditions (GTC). 

 

11. Dispute Resolution and Jurisdiction 

 Any dispute arising out of this agreement shall be resolved as per the 
Arbitration and Conciliation Act, 1996.  

 The jurisdiction for all legal matters shall be Surat, Gujarat. 

 

12. No Subletting or Assignment 

 The bidder shall not assign, transfer, or sublet the contract or any part thereof 
without prior written approval of Veer Narmad South Gujarat University. 

 

13. Final Authority Clause  

 The Hon. Vice-Chancellor of VNSGU shall be the final authority in all 
administrative, operational, and contractual matters, subject to remedies 
available under applicable laws and the GeM GTC. 
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Part C: Payment Terms [Annexure I] 

 

1. General Term for Payment Release 
 No advance payment shall be made under any circumstances. 
 100% of the contract value shall be released only after successful 

delivery, installation, testing, and commissioning of the product at the 
designated site(s), and submission of all required documents. 

 
2. Required Documents for Payment 
 The following documents must be submitted by the supplier for processing 

the payment: 
1. Tax Invoice in compliance with GST regulations, raised in the name of 

Veer Narmad South Gujarat University. 
2. Installation and Commissioning Certificate, duly signed and 

stamped by the designated department/official. 
3. OEM Warranty Certificate for the complete unit and key components 

(e.g., compressor). 
4. Product Test Report if applicable or requested. 
5. Copy of OEM Authorization Certificate, if the bidder is not the direct 

OEM. 
6. Service Escalation Matrix (if required as per bid). 
7. Bank account details with a cancelled cheque for electronic transfer. 
8. Any other document specifically requested in the Purchase Order or 

bid terms. 

 
3. Mode of Payment 
 Payment shall be made via RTGS/NEFT or any other approved electronic 

banking mode to the supplier’s registered bank account as provided 
during bid submission. 

 
4. Statutory Deductions 
 All applicable statutory deductions such as: 

o TDS (Income Tax), 
o GST-TDS, 
o Professional Tax (if applicable) 

shall be made from the invoice amount as per prevailing 
government norms. 
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5. Penalty Adjustments 
 Any penalties or liquidated damages due to non-compliance with 

delivery timelines, service levels, or other contractual obligations shall be 
deducted from the payable amount prior to release of payment. 

 
6. Bank Details 
The bidder shall submit the following banking information for processing 
payment: 

 Name of Account Holder 
 Name of the Bank 
 Branch Address 
 Bank Account Number 
 IFSC Code 
 Cancelled Cheque (for verification) 
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Part D: Minimum Eligibility Criteria  

 

To ensure procurement from reliable and qualified bidders, the following 
minimum eligibility criteria must be satisfied by the bidder at the time of bid 
submission. Bidders are required to upload valid documentary evidence for 
each criterion as part of their technical bid on the GeM portal. 
 

1. OEM Authorization Requirement 
 If the bidder is not the Original Equipment Manufacturer (OEM), they 

must submit a valid OEM Authorization Certificate specifically 
authorizing the bidder to supply, install, commission, and provide after-
sales support for the quoted make and model of the water cooler.  

 The authorization must be on the OEM’s letterhead and signed by an 
authorized signatory as per the provided format  

 

2. Legal Registration 
 The bidder must be a legally registered entity in India under 

appropriate laws, such as a proprietorship, partnership firm, private 
limited company, LLP, or PSU/government entity. The bidder shall 
upload copies of: 

o Valid Registration/Incorporation Certificate 
o PAN Card 
o GST Registration Certificate 

 

3. Average Annual Turnover 
 The bidder must have an average annual turnover of at least 50% of 

the estimated bid value during any three financial years (2022–23, 
2023–24, and 2024–25). [RS. 1,00,000/-] 

 The OEM’s average annual turnover for the same period must be at 
least 03 times the estimated bid value, in compliance with GeM bid 
guidelines. [RS. 3,00,000/-] 

 This shall be certified by a Chartered Accountant or supported 
through audited balance sheets and profit & loss accounts. 
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Relaxation:  
 MSMEs and Startups recognized by DPIIT and registered under 

Udyam are exempted from this requirement upon submission of valid 
documentation. 

 

4. Past Work Experience 
 The bidder must have successfully completed at least one similar 

work order involving the supply and installation of water coolers or 
equivalent cooling appliances to a government institution, public sector 
undertaking, academic body, or reputed private organization during the 
last three years (2022–23, 2023–24, and 2024–25). 

Minimum Work Requirements: 

 One completed work of at least 35% of the estimated bid value, OR 

 Two completed works of 20% each, OR 

 Three completed works of 15% each 

Proof Required: 

 Copy of Work Order 
And any one of the following: 

o Completion Certificate 

o Payment Advice / Bank Statement / TDS Certificate 

o Consignee’s Acceptance Certificate 

 Relaxation: 
o MSMEs and Startups may be exempted under the Gujarat State 

Procurement Policy 2024. 

 

Earnest Money Deposit (EMD) 
Bidders must submit an EMD as specified in the GeM bid. 

 EMD Amount: As per GeM BID 

 EMD is allowed only for Bid Value greater than 5 Lakh (s). 

 Favour of: Registrar, Veer Narmad South Gujarat University, Surat – 
395007. 
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 Relaxation: 
MSMEs/Startups are exempted from EMD submission upon submission of 
valid Udyam / DPIIT certificate. 

 

5. Non-Blacklisting Declaration 
 The bidder must declare that they have not been blacklisted, debarred, or 

suspended by any Government Department, Public Sector Unit, 
Autonomous Body, or University in India.  

 Proof Required: Self-declaration on the bidder’s letterhead as per 
annexure  

 

6. Land-Border Declaration (as per GFR Rule 144[xi]) 

 In compliance with Rule 144(xi) of the GFR 2017, bidders are required 
to submit a declaration regarding their country of origin: 

o Not from Land-Border Country: Self-declaration. 
o From Land-Border Country: Registration/Approval Certificate 

issued by the Ministry of Home Affairs (MHA), Government of India. 

o Proof Required: ☑ Submit declaration as per given format 

 

7. Purchase Preference under Gujarat Procurement Policy 2024 
 

 Preference shall be given to suppliers as per Gujarat State 
Procurement Policy 2024, based on declared local content: 

o Class-I Local Supplier: ≥ 50% local content in Gujarat 

o Class-II Local Supplier: ≥ 20% but < 50% local content in Gujarat 

 Proof Required: 

o Self-certification of Local Content on bidder’s letterhead. Supporting 
documents or Auditor’s Certificate (for contracts above ₹10 crore). 

o Supporting documents/Auditor Certificate (for contracts above ₹10 
crore) 
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Failure to meet the above criteria or submit valid supporting documents may 
result in disqualification of the bidder at the technical evaluation stage. The 
University reserves the right to verify all claims and documents submitted by 
the bidder. 

 

Part E: Bid Submission Instructions
 

1. Mode of Submission 

 The entire bidding process shall be conducted online through the 
Government e-Marketplace (GeM) portal: https://gem.gov.in. 

 Bidders are required to submit all required documents electronically in the 
prescribed format via the GeM portal only. 

 Any bid submitted after the deadline specified in the GeM portal will be 
automatically rejected by the system. 

 No physical bid or supporting document shall be accepted unless specifically 
requested under statutory or legal requirements (e.g., EMD DD, notarized 
documents). 

 

2. Physical Submission (If Applicable) 

 If required, the original physical documents such as Earnest Money 
Deposit (EMD) in the form of a Demand Draft or Bank Guarantee, or any 
legally mandated notarized certificate, must be sent to the following address 
before the bid closing date and time: 

 The Registrar 
Veer Narmad South Gujarat University 
Udhna - Magdalla Road, Surat – 395007, Gujarat 
Email: [registrar@vnsgu.ac.in] 
Phone: [0261-2227141 to 46] 

 The bidder shall submit the EMD as specified in the GeM bid. Nationalized 
Bank D. D IN FAVOUR OF "REGISTRAR, VEER NARMAD SOUTH 
GUJARAT UNIVERSITY, PAYABLE AT SURAT – 395007 

 The bidder must retain the courier receipt or delivery acknowledgment as 
proof of submission. 
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3. Mandatory Documents to be uploaded 

 The following documents are compulsory and must be uploaded on the 
GeM portal at the time of bid submission. Incomplete or missing 
documentation may lead to disqualification of the bid. 
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Annexure - I 

Confirmation of Acceptance of Scope of Work, SLA, Payment Terms, 
Technical Compliance Sheet 

(To be submitted on the bidder’s letterhead and duly signed by the authorized signatory) 

To, 
 The Registrar 

Veer Narmad South Gujarat 
University Udhna-Magdalla Road, 
Surat – 395007 Gujarat, India 

Subject: Confirmation of Acceptance – Scope of Work, SLA, Payment Terms, and 
Technical Compliance 

We, the undersigned, having carefully examined all sections of the bid document 
for procurement of Water Coolers (Desert)s (Bid No.  ), do hereby confirm 
our unconditional acceptance and compliance with the following: 

 

1. Scope of Work 

We confirm that we have understood and agree to all terms, deliverables, and 
responsibilities outlined under Part A: Scope of Work. 

☐ Accepted 

 

2. Service Level Agreement (SLA) 

We confirm our agreement to the terms and service obligations defined under 
Part B: Service Level Agreement. 

☐ Accepted 

 

3. Payment Terms 

We agree to the payment schedule and conditions defined under Part C: Payment 
Terms. 

☐ Accepted 
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4. Technical Compliance Sheet 
We provide the following compliance details for the required technical specifications of the 
Water Coolers (Desert): 
 

Speciϐication 
Speciϐication 

Name 
Bid Requirement (Allowed Values) 

Compliance 
(Yes/No) 

Body 
Water Cooler 
Body 

Providing & Erecting full S S Body (SS304)   

Storage 
Capacity 

Storage 

Split Type water cooler having storage 
capacity 120 Ltr. (Tank SS 304) & Cooling 
Capacity 120 Ltr per hour @ an ambient 
temp of 350 C. 

 

Coated  
M.S Power Coated Stand for Outdoor unit 
with installation.   

 

Wiring   
DPELCB and 4 way DB Box with accessory 
three core cord for connection 

 

 
 

We hereby certify that the information furnished above is accurate and 
complete. We understand that any deviation or misrepresentation may result in 
disqualification from the bid process. 
 
Date:   
Place:    
(Signature with Seal) 
Authorized Signatory 

Name:  Designation:   
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Annexure – II  

OEM Authorization Certificate / OEM Self-Certification 

(To be printed on the Original Equipment Manufacturers (OEM’s) letterhead 
and signed by an authorized signatory of the OEM) 

 

To, 

The Registrar 

Veer Narmad South Gujarat 
University Udhna-Magdalla 
Road, Surat – 395007 Gujarat, 
India 

 

Subject: Authorization of [Name of Bidder] for Supply, Installation, and Support 

Dear Sir/Madam, 
This is to certify 
that: 

1. We, [Name of OEM], having our registered office at [OEM Address], 
are the Original Equipment Manufacturer (OEM) of [Name of 
Product/Category]. 

2. We hereby confirm that: 

o [☐ Strike off if not applicable] We are participating directly as 

OEM in the referenced bid. 

o [☐ Strike off if not applicable] We authorize [Name of 

Bidder], having its registered office at [Bidder Address], to: 

 Supply our products, 

 Carry out installation, testing, and commissioning, and 

 Provide after-sales service, warranty support, and spare parts. 

3. We confirm that the products supplied under this bid shall be covered under 
the 
Standard warranty and technical support of [Name of OEM]. 

4. We undertake full responsibility for the quality, performance, warranty, 
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and service obligations of the products supplied under this bid. 

o (Optional Requirement) :- We further confirm that we have 

a fully functional service/support center in the State of 

Gujarat to provide timely warranty and maintenance support. 

The details are as under: Service Center Address:   

o Contact Person:   

o Phone/Email:   

5. This certificate is valid for the purpose of participating in the bid titled 

“[Bid Title]” issued by Veer Narmad South Gujarat University on 

[Bid Date], and shall remain valid for the duration of the contract and 

warranty period. 

 

Sincerely, 

Authorized Signatory (OEM) 

(Signature with Seal) 
Name:   

Designation:   
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Annexure III 

Bidder Information Format 

(To be submitted on the bidder’s letterhead and duly signed by the authorized 
signatory) 

 

1. Bidder’s General Information 
 

Sr. 

No. 

Details Bidder’s 

Response 

1 Name of the Firm/Company  

2 Type of Entity (Proprietorship/Partnership/Private Ltd/Public 

Ltd/LLP/Other) 

 

3 Year of Establishment  

4 Registered Office Address  

5 Communication Address (if different from above)  

6 Name of Authorized Signatory  

7 Designation of Authorized Signatory  

8 Contact Number of Authorized Signatory  

9 Email ID of Authorized Signatory  

10 Website (if any)  

11 Company Profile/Brochure Attached (Yes/No)  

12 Number of Years in Business  

13 Any certification  

14 Any other Please Specify  

15 Any other Please Specify  
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2. Statutory & Compliance Details 
 

Sr. 
No. 

Details Bidder’s 
Response 

1 GST Registration Number  

2 PAN Number  

3 MSME/Startup Registration (if applicable)  

4 Class of Supplier (Class-I/Class-II/Non-local as per Local 
Content) 

 

5 Any other Please Specify  

6 Any other Please Specify  

 
3. Bank Details for Payment 

 

Sr. No. Details Bidder’s Response 

1 Name of the Bank  

2 Branch Address  

3 Account Holder’s Name  

4 Account Number  

5 IFSC Code  

6 MICR Code (if available)  

4. Escalation Matrix for Critical Issue Resolution 
 

Level Name of 
Contact 
Person 

Designation Email 
Address 

Mobile 
Number 

Response 
Time 
(Hours) 

Remarks 

Level 1  Primary support 
contact 

    

Level 2  Escalation if Level 1 
fails 
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Level 3  Senior 
Management/Nodal 
Officer 

    

 

5. Additional Declarations 

We hereby confirm that: 

A■ll the information provided above is true and correct to the best of our knowledge and 
belief. 

■We agree to provide updated contact details promptly in case of any changes. 
We understand that providing false or misleading information may lead to 

Disqualification of our bid or termination of contract. 

■We are compliant with all applicable laws, rules, and regulations required 
for participation in this bid. 

 

Authorized Signatory:   
Name:    
Designation:    
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Annexure IV 

Declaration of Turnover, Past Work Experience, and Eligibility for 
Exemptions (if applicable) 

(To be printed on bidder’s letterhead and signed by the authorized signatory) 

 

Part A: Declaration of Average Annual Turnover 

We hereby declare that our average annual turnover for the past three financial years meets 
the minimum turnover requirement as specified in the bid. 

 

Financial Year Annual Turnover (₹) CA Certification Attached (Yes/No) 

2022–23   

2023–24   

2024–25   

Enclosure required: 

 CA-certified Turnover Certificate(s) for each of the above financial 
years must be attached along with this declaration. 

 MSME/Startup bidders claiming exemption must provide valid 
supporting documents (see Part C). 
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Part B: Declaration of Past Work Experience 

We declare that we (or the OEM we represent) have successfully completed similar or 
relevant work during the last three financial years (2022–23, 2023–24, 2024–25), meeting 
the minimum eligibility criteria as per the bid. (Maximum 5 orders only) 

 

Sr. 
No. 

Client Name 
& Address 

Work Order 
No. & Date 

Description of 
Work 

Order 
Value (₹) 

Completion / Payment 
Proof Attached 
(Yes/No) 

1      

2      

3      

4      

6      

Enclosure Required: 

Any one of the following for each work order listed above: 

 Completion Certificate issued by client 

 Payment Proof (Bank Statement / TDS / Advice Copy) 

 Copy of relevant Work Order / Purchase Order 

☐ Not Applicable – We are claiming exemption under MSME/Startup provisions 
(see Part C). 
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Part C: Declaration of Eligibility for Exemptions (If Applicable) 

We claim exemptions from one or more of the following criteria under valid MSME/Startup 
status: 

☐ Turnover Requirement 

☐ Past Work Experience Requirement 

☐ EMD (Bid Security) Requirement 

We confirm the following: 
☐ We are registered under Udyam (MSME) 

☐ We are recognized under Startup India (DPIIT) 

Enclosure Required: 
 Valid Udyam / MSME / Startup Registration Certificate 

 Any other proof required under Gujarat State Procurement Policy, 2024 

 

Final Declaration 

We certify that all the information and declarations made above are true and complete to 
the best of our knowledge. We understand that any false statement or misrepresentation 
may result in rejection of our bid and appropriate legal or contractual action. 

 

Authorized Signatory 

(Signature with Official Seal) 
Name:   

Designation:   
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Annexure -  V 

Self-Declaration Regarding Non-Blacklisting 

(To be printed on the bidder’s letterhead and signed by the authorized signatory) 

To 
The Registrar 
Veer Narmad South Gujarat University 
Udhna - Magdalla Road,  

Surat – 395007 Gujarat, India 

Subject: Declaration Regarding Non-Blacklisting 

Sir/Madam, 

In reference to the bid titled “[Insert Bid Title]” issued by Veer Narmad South 
Gujarat University, I/we, the undersigned, do hereby solemnly declare and affirm 
that: 

1. We have not been blacklisted, debarred, suspended, or banned from 
participating in any procurement process by any Central or State Government 
department, Public Sector Undertaking (PSU), Autonomous Institution, or 
Government agency (including Government e-Marketplace [GeM]) in India, as 
on the date of bid submission. 

2. We further declare that no criminal proceedings are pending against the 
bidder or any of its directors/partners that would affect our ability to 
participate in this procurement process. 

3. We understand that if this declaration is found to be false or misleading at any 
stage, our bid may be summarily rejected, or the contract may be terminated 
without any liability on the part of the University. 

Declaration 

We hereby declare that the above information is true and correct to the best of our knowledge and 
belief. 

Authorized Signatory 

(Signature with Official Seal) 
Name:   

Designation:   
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Annexure VI 

Self-Declaration Regarding Land Border Sharing Country (Rule 144(xi) of GFR, 
2017) (To be printed on the bidder’s letterhead and signed by the authorized 
signatory) 

To 
The Registrar 
Veer Narmad South Gujarat 
University Udhna-Magdalla Road, 
Surat – 395007 Gujarat, India 

Subject: Declaration Regarding Compliance with Rule 144(xi) of General Financial 
Rules (GFR), 2017 

Sir/Madam, 

In reference to the bid titled “[Insert Bid Title]” issued by Veer Narmad South 
Gujarat University, I/we, the undersigned, do hereby declare as under: 

1. That I/we am/are not from a country which shares a land border 
with India as defined under Rule 144(xi) of the General Financial 
Rules (GFR), 2017 and as amended by Government of India. 

OR 
2. That I/we am/are from a country which shares a land border with India, 

and I/we have been registered with the Competent Authority as defined 
in the said Rule. A copy of the valid registration certificate issued by the 
Competent Authority (Ministry of Home Affairs, Government of India) is 
enclosed herewith. 

☐ Please tick as applicable: 

☐ Not from a country sharing land border with India 

☐ From a country sharing land border with India and registered with 
Competent Authority (Registration Certificate attached) 

Declaration 
We hereby certify that the above information is true and complete to the best of our 
knowledge and belief. We understand that any misrepresentation may result in rejection of 
our bid or cancellation of the contract. 

Authorized Signatory 
(Signature with Official Seal) 
Name:   

Designation:   
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Annexure VII: Local Content Declaration – Self-Certification by OEM 

(As per MeitY OM No. W-43/4/2020-IPHW-MeitY dated 06.12.2021, Public 
Procurement (Preference to Make in India), Order 2017, GeM, and GPP 2024)(To be 
printed on OEM Letterhead and signed by authorized signatory of OEM) 

To 

The Registrar 
Veer Narmad South Gujarat 
University Udhna-Magdalla Road, 
Surat – 395007 Gujarat, India 

 

Subject: Self-Certification of Local Content – [Product Name: Water Coolers (Desert)] 

Dear Sir/Madam, 

We, [Name of OEM], having our registered office at [OEM Address], are the 
Original Equipment Manufacturer (OEM) for the product being offered in 
the bid titled: 

“Supply, Installation, and Commissioning of Water Coolers (Desert)” 

We hereby certify that the products quoted in this bid comply with the 
provisions of the Public Procurement (Preference to Make in India) Order, 
2017, as amended, and specifically with the guidelines issued by the   

Details of Local Content 

Product / Category Local Content (%) Classification 

Water Coolers (Desert) [XX]% ☐ Class-I (≥50%) ☐ Class-II (20–49.99%) 
We declare that the calculation of the local content has been done in compliance 
with MeitY guidelines and that the content does not include GST or other indirect 
taxes. We further declare that we have a service center operational in the State 
of Gujarat for post-sale warranty and service support. 
This certificate is valid for the entire contract period. 
Sincerely, 
(Signature with Company Seal) 

Authorized Signatory (OEM) 

Name:   
Designation:   
Contact No:   
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Annexure VIII 

Price Reasonability Certificate 

(To be submitted on the bidder's letterhead, duly signed and sealed) 

 

To, 

The Registrar 
Veer Narmad South Gujarat 
University Udhna-Magdalla Road, 
Surat – 395007 Gujarat, India 
Subject: Price Reasonability Certificate for [Name of Product/Item Category] under Bid No. 

 

 
Dear Sir/Madam, 
We hereby certify that: 

1. The rates quoted in our bid are reasonable and justified, based on 
prevailing market rates, product specifications, and associated services 
offered. 

2. The offered price: 
o Is comparable to the price of similar goods/services 

supplied to other Government organizations, PSUs, or 
reputed private institutions. 

o Has not been increased for the current tender and is consistent 
with prices offered in other recent bids or supply orders. 

3. We also confirm that no lower price has been quoted for the same 
product or service to any Government/PSU/Autonomous institution or 
any buyer on GeM in the last six months for comparable quantity and 
terms. 

4. In the event of discovery of any lower quoted price for the same 
specification elsewhere under similar conditions, we agree that 
the University may take appropriate action, including price 
reduction or disqualification. 

We assure full cooperation and submission of supporting documents, invoices, or 
client POs if required by the audit or evaluation committee. 

Date: __________________ 
Signature: __________________ 
Name & Designation: __________________ 
Stamp of Bidder 

 
 



Bidder Submission Checklist 

(To be submitted on bidder’s letterhead, signed by authorized signatory) 

PART A: Technical Submission 

Sr. 
No. 

Document Description Annexure 
/ Ref. 

Submitte
d 
(Yes/No) 

Pag
e 
No. 

01 Scope of Work, SLA, and Payment Terms 
Acceptance + Technical Compliance Sheet + 
Buyback acceptance details. (As per GeM 
Rules.) 

Annexure I   

02 OEM Authorization Certificate / OEM Self-
Certification (with Gujarat Service Details) 

Annexure II   

03 Bidder Information & Escalation Matrix Annexure III   

04 Declaration of Eligibility, Exemption (if any), 
Past Experience, Turnover Certificate 

Annexure IV   

05 Self-Declaration Regarding Blacklisting Annexure V   

06 Declaration Regarding Land Border Sharing 
Country (GFR 144) 

Annexure VI   

07 Class of Supplier / Local Content 
Declaration (Merit Format – OEM 
signed) 

Annexure VII   

08 Price Reasonability Certificate Annexure VIII   

 

PART B: Statutory & Financial Documents 

Sr. 
No. 

Document Description Annexure / 
Ref. 

Submitted 
(Yes/No) 

Page 
No. 

09 GST Registration Certificate --   

10 PAN Card --   

11 Certificate of Incorporation / Registration 
Proof 

--   

12 MSME / Startup Registration (Udhyam) – 
if claiming exemption 

--   

13 CA-certified Turnover Certificate (Last 3 
Years) 

Attached in 
Annexure IV 
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14 Work Orders + Proofs of Execution 
(Payment / Certificate / Consignee 
Code) 

Attached in 
Annexure IV 

  

15 OEM Warranty Undertaking (if 
separate) 

   

 

Declaration 

I/We hereby confirm that all the documents listed above have been submitted and 
are accurate to the best of our knowledge. Any deviation may lead to disqualification 
from the bid. 

Date: __________________ 
Signature: __________________ 
Name & Designation: __________________ 
Stamp of Bidder 
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