GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7867328
feeich /Dated: 08-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-08-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-08-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Education Department Gujarat

IS H AFA/Organisation Name

University Library Veer Narmad South Gujarat University

PRIt 1 ATAA/Office Name

Estate

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hod1l.vnsgu.gj@gembuyer.in
Buyer Email id: mmpatel@vnsgu.ac.in

a&q 4vfl /Iltem Category

Hiring of Social Media Agency - Content creation, Content
response and content moderation, As per ATC (Schedule-
1); Hindi, English, Gujarati; Facebook, Twitter, Instagram,
WhatsApp, YouTube, As per ATC , Hiring of Social Media
Agency - Content creation, Content response and content
moderation, As per ATC (Schedule- 2); Hindi, English,
Gujarati; Facebook, Twitter, Instagram, WhatsApp, YouTube,
As per ATC

34y 3/af¥ /Contract Period 1 Year(s)
fast @ geas taa affie eesiax (3 auf @)

/Minimum Average Annual Turnover of the |6 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3nfla Rera gea &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3l e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & IIHT T TR A THATHS B F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3™ & fow & auf 3R T3 A Pe vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

3
bids required to disable automatic bid
extension
ders seelt| /7 Number of days for which Bid |3
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 1
Number of Auto Extension count
fas A R Norsh afhar fha1/Bid to RA enabled | Yes

Raw frers®t Aeaar A931/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

TP il & NI Tehelichl FTEROT &

/| Estimated Bid Value in INR (Inclusive of all
taxes)

AT AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation
IgArfad e Ao (F9f FU afed) AR T A

300000

Heaid ugfa/Evaluation Method

ltem wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

FCITYCT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3maIehdr/Required No

$idsh faavoT /ePBG Detail
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TsarseiT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 3.00
Siersh fr 3marges 3@fd (AE) /Duration of ePBG 14

(a).3uHAST AR TUIG STATAd T, e TE 9L el &, andnif & uay & gl arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arameff /Beneficiary :

Registrar

Veer Narmad South Gujarat University, Surat
(Registrar)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

THINMSITS 3gurar=t/MIl Compliance

Yes

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference

Yes

qeH 3R oY 3TH HA 3BT AAAHT/Aar gerar
A TWlig dA WATHGAT, IS AP Hed L1+X% /

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

g 3R oY 3TH FA 3BT AT /A arar B
@l A wIfAGar & fow G5 & arar &1 3f_FHas

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting

documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for

Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
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upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
from the State of Bid Inviting Authority having valid Udyam Certificate and whose credentials are validated online
through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its
subsequent Orders/Notifications issued by concerned Ministry/ State of Bid Inviting Authority. If the bidder wants
to avail themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered
product on GeM. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence
resellers offering products manufactured by some other OEM are not eligible for any purchase preference.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence
submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+
15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE
Seller shall be given opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer)
percentage of total quantity. The buyers are advised to refer the for compliance of Concurrent application of
Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to
Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry. Benefits of MSE
will be allowed only if seller/service provider is validated on-line in GeM profile as well as validated and approved
by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

THRd 7 3Uas fe S $r 3maasdr /Excel Upload Required :

Social Media Services Price BID - 1786173405.xlsx

AR deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work/Creative Brief:1786173411.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9698531/1786173405.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9698531/1786173411.pdf

Payment Terms:1786173462.pdf

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time

-9 T1</Pre-Bid Venue

13-08-2026 16:00:00

krwp-czt) Contact No. 0261-2203042

Purchase Cell, Veer Narmad South Gujarat University, Surat. (online link :
VNSGU Purchase Cell General Meeting Link https://meet.google.com/gbx-

Hedidha fafQ(aAgar FAeaida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Aol It
segaai ) ||/ _
Estimat aEg/40f / Item/Category AT / Quantity
Evaluation d
Schedules || &
Value
Hiring Of Social Media Agency - Content Creation, Content Quantity (Number of
Response And Content Moderation, As Per Atc (schedule- 1); Months for which
Schedule 1 11250000 Hindi, English, Gujarati; Facebook, Twitter, Instagram, Social Media Agency
Whatsapp, Youtube, As Per Atc is required) : 12
Hiring Of Social Media Agency - Content Creation, Content Quantity (Number of
Schedule 2 |1 50000 Response And Content Moderation, As Per Atc (schedule- 2); Months for which
Hindi, English, Gujarati; Facebook, Twitter, Instagram, Social Media Agency
Whatsapp, Youtube, As Per Atc is required) : 12

Hiring Of Social Media Agency - Content Creation, Content Response And Content
Moderation, As Per ATC (Schedule- 1); Hindi, English, Gujarati; Facebook, Twitter,
Instagram, WhatsApp, YouTube, As Per ATC ( 12)

doelid ARAT /Technical Specifications

R/ Specification =4/ Values

&I / Core

Social Media

As per ATC (Schedule- 1)

Content creation , Content response and content moderation ,

Language Versions

Hindi , English , Gujarati

Handles Required

Facebook , Twitter , Instagram , WhatsApp , YouTube , As per

duration with fresh shoot

ATC
us3ii /Addon(s)
Fresh photoshoot for creating a photobank NA
Developing video content of 1-2 minute NA
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9698531/1786173462.pdf

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Pric
defined by Buyer

€lINo

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

Fargat i A
/ Quantity
. RN/ Ruiféar (Number of -
$.4./S.N . Months for SRR
3RAFH /Consignee gdr/Address which Social /Additional
o. .
Reporting/Officer Media Requirement
Agency is
required)
Hingu 395007,First Floor, Computer
1 Sandeepkumar Pool, Opp. Cantee_n, Veer 12 N/A
. Narmad South Gujarat
Kantilal . .
University.

Moderation, As Per ATC (Schedule- 2)

doelid ARPAT /Technical Specifications

Hiring Of Social Media Agency - Content Creation, Content Response And Content

; Hindi, English, Gujarati; Facebook, Twitter,

Instagram, WhatsApp, YouTube, As Per ATC ( 12)

faaRu1/ Specification

A/ Values

&I / Core

Social Media

Content creation , Content response and content moderation ,
As per ATC (Schedule- 2)

Language Versions

Hindi , English , Gujarati

Handles Required

Facebook , Twitter , Instagram , WhatsApp , YouTube , As per
ATC

us3ii /Addon(s)

Fresh photoshoot for creating a photobank

NA

Developing video content of 1-2 minute
duration with fresh shoot

NA

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

qargat v T
/ Quantity
. RN/ Ruiféar (Number of -
$.4./S.N . Months for SRR
3w /Consignee gdr/Address which Social /Additional
Reporting/Officer Media Requirement
Agency is
required)
Hingu 395007,First Floor, Computer
1 Sandeepkumar Pool, Opp. Cantee_n, Veer 12 N/A
Kantilal Narmad South Gujarat

University.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Buyer Added Bid Specific Scope Of Work(SOW)
File Attachment Click here to view the file.

4. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

5. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7867328/CLM0012/SOCIALATC_4a460a23-4fd6-4825-b8601786173558946_mmpatel@vnsgu.ac.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7867328/CLM0010/SOCIALATC_4871a1c4-94ad-4417-b1831786173570424_mmpatel@vnsgu.ac.in.pdf

Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Nou s

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
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and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd allfds & oo o §HT ST &l g8 Igureld Bl gln 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260808
https://bidplus.gem.gov.in/bidding/bid/bidsla/94061503557961
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12 e e[am g nd yRaRldl, 3d.

Eligibility Criteria
CHECK LIST (GeM online submit)

Bid Submission Guidelines

Sr. Particulars Enclosed Page
No. Yes/ No No.
1. CA Certified Copy of Financial Average Bidder Turnover of last three years
(as per GeM BID).
(We claim exemption from the following bid requirements under valid
MSME / Startup registration, as per Government Procurement Policy
(GPP) 2024 and Department of Expenditure (DoE) O.M. dated
20.09.2016:)
2. Past Experience of Similar Services: The Bidder Must Have Successfully
Executed/Completed over the last three financial years with proof. (as per
GeM BID).
1. Three similar completed services costing not less than the amount
equal to 40% (forty percent) of the estimated cost; or
2. Two similar completed services costing not less than the amount equal
to 50% (fifty percent) of the estimated cost; or
3. One similar completed service costing not less than the amount equal to
80% (eighty percent) of the estimated cost.
(We claim exemption from one or more of the following bid requirements
under valid MSME |/ Startup registration, as per Government
Procurement Policy (GPP) 2024 and Department of Expenditure (DoE)
O.M. dated 20.09.2016:)
3. Certified Copy of GST Registration Certificate
4. Certified Copy of PAN of the firm/company
5. Udyam / MSME Registration Certificate (if applicable, for exemption)
6. Non-Blacklisted Self Declaration on Letter Head.
7. Tender Document (All Pages of the Tender Documents Shall be
Signed by the Proprietor/Partner/Director)
8. Copy of Cancel Cheque
9. Company Registration Certificate
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Scope of Work (Schedule - 1)

1. Creation of handles that do not exist.
2. Provide support for authentication/verification of social media handles.

10.
11.
12.
13.

. Content creation — content will be required in the form of text/blogs, images/ photos,

videos/ digital films, animated videos, info graphics, jingles, posters/ flyers, short
films/documentaries.

. Repackaging of existing content.
. Conversation management and response management, social media listening.
. Support with uploading of live coverage of events/webcasting of events on social media

platforms conducted during the contract period (Video and sound output to be provided
by buyer).

. Use standard industry tools to provide social media analytics reports on a monthly basis.
. Prepare promotional presentations with multimedia content.
. Monthly/Quarterly minimum number of posts (if minimum number of posts is specified

by buyer in creative brief. /scope of work).
Develop amplification strategies.
Integration with website/portal.

Media planning for paid digital marketing.

Compile all online news related to the brand/organization from news websites, blogs,
forums and social media.

(Schedule - 2)

. Development and Deployment of WhatsApp Chatbot Design, develop, and deploy a

WhatsApp chatbot integrated with the official WhatsApp Business API for automated
communication and support services.

. User Query Handling and Automated Responses & Flow wise Response The chatbot

shall provide instant responses to predefined FAQs & Flow wise information, admission
inquiries, examination details(Hall ticket & Result with API)and other university-related
information.

. Multi-Language Support The system should support English, Hindi, and Gujarati

languages with easy language selection for users.

. Integration with Existing Systems Integration with existing university portals, ERP

systems, website, APIs for real-time information retrieval and automated workflows.

. Admin Panel and Analytics Dashboard Provide a secure web-based admin panel for

chatbot management, flow management, conversation monitoring, user analytics, report
generation, and content updates.

. Security, Data Privacy, and Logging Ensure secure data handling, user authentication

where required, conversation logging, backup mechanisms, and compliance with
applicable data privacy standards.

Training, Maintenance, and Technical Support The vendor shall provide
implementation support, user/admin training, documentation, regular maintenance, bug
fixing, updates, and technical support during the contract period.

As per GeM BID In the case of excel sheet please consider the Gujarati document and
guote the rate as per given in gujarati document [Per poster/banner, per video clip]
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This contract shall be governed by the standard Service Level Agreement (SLA)
defined under the relevant GeM categories.
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A The Registrar of Veer Narmad South Gujarat University is the tender issuing authority.

B. In case of any dispute, Vice Chancellor of the Veer Narmad South Gujarat University shall be the
competent authority and his decision shall be final and binding upon all concerned.

C. For dispute issues arising from tender, the jurisdiction will be Surat only.

D. The dispute settlement mechanism to be applied shall be follows.

1. In case of Dispute or difference arising between the VNSGU and a Service Provider
relating to any matter arising out of or connected with this agreement, such disputes or
difference shall be settled in accordance with the Arbitration and Conciliation act, 1996
by a Sole Arbitrator. The Sole Arbitrator should be appointed by Veer Narmad South
Gujarat University. A copy of the appointment Letter Shall be Service Provider.

2. Arbitration proceedings shell be held at Surat. Gujarat India, and the language of the
arbitration proceedings and that of all documents and communications between the
parties shall be English.

3. The decision of the Arbitrator shall be final and binding upon both parties. The cost and
expenses of Arbitration proceedings will be paid as determined by the Arbitrator.
However, the expenses incurred by each party in connection with the preparation,
presentation etc. of its proceedings shall be borne by each party itself.

E. The VNSGU and the Service Provider shall make every effort to resolve amicably by direct
informal negotiation any dispute arising between them under or in connection with the contract.

F. If, after Sixty (60) days, the parties have failed to resolve their dispute or difference by such mutual
consultation, then either the VNSGU or the Service Provider may give notice to the other party of its
intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no
arbitration in respect of this matter may be commenced unless such notice is given.

G. Any dispute or difference in respect of which a notice of intention to commence arbitration has been
given in accordance with this clause shall be finally settled by arbitration. Arbitration may be
commenced prior to or after delivery of the Services/Software/Goods under the Contract.

H. Avrbitration Proceedings shall be conducted in accordance with the rules of procedure specified in
the SCC.

I Not with standing any reference to arbitration herein,

a. The parties shell continue to perform their respective obligations under the Contract unless they
otherwise agree.
4 [ 2L 2rS el dMiM ARl Al 9 2 AHA 9 % HA [ I s0A HYR D,
R 2v63 G-I ~UH, ALl
Aot aal Russi
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VEER NARMAD SOUTH GUJARAT UNIVERSITY, SURAT

PRICE BID (GeM Online Submit)
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