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¥

fag g&ar/Bid Number: GEM/2026/B/8104299
feddis /Dated: 23-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-11-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-11-2026 12:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Education Department Gujarat

IS H AFA/Organisation Name

University Library Veer Narmad South Gujarat University

PRIt 1 ATAA/Office Name

Estate

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hod1l.vnsgu.gj@gembuyer.in
Buyer Email id: buycon29.ulvnsgu.gj@gembuyer.in

Pl AET/Total Quantity

15

a&g 4ol /Iltem Category

Submersible Pumpsets (Three Phase) Conforming To IS
8034 (V2) (Q2)

oo 3 o anf @& st & ~gaaa itea aftes
i e13iat/Minimum Average Annual

1 Lakh (s)
Turnover of the bidder (For the last 3
Financial Years)
A 3uRoT Atar @ 3taa AR (I 3 awf o Lakh (s)
&l)/OEM Average Turnover (Last 3 Years)
3/8A dar & fow 3T R@era sgHa &
ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & HJHT T TANR A THTHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F AT 3gHa & anf 3N 30’ A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 1
Number of Auto Extension count
faera ueda /Past Performance 40 %
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NI Aeheiichl TTENRIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

AQ&ToT 3maas (Fehag A0eTor ikeor /5id & @y

qd Usiighd TSI gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3Ma’Iehdr/Required No

$didish faaoT /ePBG Detail
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3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

THIS3S @Wie adar / Ml Purchase Preference

THNTSIS WE adr / MIl Purchase Preference | Yes

Ah 37 ST Fasharait & wlig # wufdepar, i
S Hed L1+X% e & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

A o SR @l & wATHedr & o Ris A &

& 3fRpae gfaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference

THTHS @ig TAAI/MSE Purchase Preference

THATHES WA dIAT/MSE Purchase Preference Yes

e 3R oY 3TH HA 3BT AHAAIHT /A gerar
B @l A wATHGAT, I 3dqd Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA IR Y 3TA AT 3USOT fAATAT /e Yerar
Tlg # WgfHAGar & fow fag fr A & 3feas

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

9. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
from the State of Bid Inviting Authority having valid Udyam Certificate and whose credentials are validated online
through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its
subsequent Orders/Notifications issued by concerned Ministry/ State of Bid Inviting Authority. If the bidder wants
to avail themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered
product on GeM. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence
resellers offering products manufactured by some other OEM are not eligible for any purchase preference.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence
submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+
15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE
Seller shall be given opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer)
percentage of total quantity. The buyers are advised to refer the for compliance of Concurrent application of
Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to
Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry. Benefits of MSE
will be allowed only if seller/service provider is validated on-line in GeM profile as well as validated and approved
by Buyer after evaluation of documents submitted.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Submersible Pumpsets (Three Phase) Conforming To IS 8034 (V2) ( 15 pieces )

(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & U 3 3T UrH B F foT 3maRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeiidht RPN /Technical Specifications

* S peIrl AfA® & 33T/ As per GeM Category Specification

faRIf® & =7 /Specification 95 & fAT 3avas AT FHed /Bid Requirement

faaRur/Specification
Name (Allowed Values)

GENRIC BEE Star Rating (Hint: In 3,4, 5 Or higher
case star rating is not
applicable please select

"0")
Number of Pump Stages Multistage

PERFORMANCE Discharge Capacity (in 3.33

PARAMETERS Litres Per Hour)
Discharge Head 110.0 (meter)

CONSTRUCTION Motor Type and Duty ISI Marked to 15:9283 latest of wet type for

continuous rating synchronous ,Type B,Duty Type-S1

Number of Motor Poles 2 pole
Motor Power Rating 2.2 (kiloWatt)
Maximum Rated Current 6.5 (Ampeére)

Control Panel with Starter, No
ISI Marked MCB/Main
Switch, Ammeter,
Voltmeter, Water Level
Indicator and Single Phase
Preventer Provided

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity %?hafrasbﬁ:ry/sbellvery

Reporting/Officer

395007,VEER NARMAD SOUTH
GUJARAT UNIVERSITY, Udhna 15 30
Magdalla Road, Surat

Surti Kiritkumar
Kalidas



https://bidplus.gem.gov.in/bidding/bid/showCatalogue/DOSdxcyx80KUU3skp7npewSwauo30oZ8lizQKtWSaJk

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8104299/CLM0010/ATCF_c33b2b41-8807-403d-8c8b1792734845327_buycon29.ulvnsgu.gj@gembuyer.in.pdf

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S T THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {F e TS W arel oA & s o =X 39 @Al & fz ¢ & fow Joft oy gom 59 a8 ®@s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261023

PROCUREMENT OF 3HP SUBMERSIBLE PUMP
SET (THREE PHASE) NOS. 15

Sr. Details Dates

No.

01. GeM BID Start Date 23-10-2026

02. GeM BID End Date 07-11-2026

03. EMD Amount NOT APPLICABLE

04. GeM BID Extended End Date 10-11-2026
(if 3 bids received by first end date)

05. BID Offer Validity Period: 180 DAYS

VEER NARMAD SOUTH GUJARAT UNIVERSITY SURAT
Udhna-Magdalla road, Surat-395007, India www.vnsgu.ac.in



Procurement, Installation, and Commissioning of

3HP Submersible Pump Nos. 15

Part A: Scope of Work

1. Objective

To procure and commission a fully automated, microprocessor-controlled 3HP Submersible
Pump at Veer Narmad South Gujarat University (VNSGU), Surat, ensuring a safe and continuous
water supply purpose.

2. Scope of Supply

The selected vendor shall be responsible for the complete supply, commissioning, and
warranty support of the, including the following:

e Supply of Three unit of 3HP Submersible Pump and required accessories as per
BID specification at VNSGU campus

3. Installation & Commissioning
The vendor shall:

e Deliver and install the 3HP Submersible Pump at the designated location(s) as per
VNSGU instructions.

e Ensure electrical safety and plumbing connectivity, including dry-run protection, loop-
back pressure control, and bypass arrangements.

e Provide user training and operational handovers.

e Submit manuals, diagrams, and maintenance schedules.

4. Warranty and Support

e Comprehensive 2-year onsite warranty, including service charges and spares
(excluding consumables).



e Preventive maintenance visits as per manufacturer’s manual (minimum once in six
months).

e 98% uptime guarantee on a 24x7x365 basis.

e Support for spares availability for a minimum of 10 years.

5. Delivery and Completion Timeline
e Delivery: Within 30 days from Purchase Order (PO)
¢ Installation and Commissioning: Within 15 days of delivery

¢ Total Completion Time: Maximum 45 calendar days from PO

6. Site Preparation and Buyer’s Responsibility

e The buyer shall provide only the basic infrastructure, including physical space, electrical
supply, and water inlet and outlet connections. All other responsibilities related to the
supply, installation, integration, testing, commissioning, safety compliance, and
handover of the 3HP Submersible Pump shall lie entirely with the seller.

7. Certifications and Compliance

e Bidder must submit a signed technical compliance sheet (Annexure I).

o Before placing the final order, the L1 supplier shall provide a product demo as
per the office’s technical requirements. The purchase order will be released only
after successful verification of all technical specifications during the demo.

e Any deviation must be declared with justification

e All terms must comply with GeM guidelines and GPP 2024 provisions



Part B: Service Level Agreement (SLA)

This Service Level Agreement (SLA) outlines the expected performance standards, timelines,
and vendor responsibilities for the successful execution of the contract for the supply,
installation, and commissioning of the 3HP Submersible Pump.

1. Completion Timeline

e The vendor shall complete all delivery, installation, testing, and commissioning work
within 45 calendar days from the date of issue of the Purchase Order (PO).

e Any delay beyond the stipulated time without prior written approval of VNSGU may
attract penalties as specified under this agreement.

2. Warranty and Post-Installation Support

e The vendor shall provide a comprehensive onsite warranty of 2 years on the
complete 3HP Submersible Pump with accessories, and operational components,
excluding consumables.

e During the warranty period, the vendor shall:
o Attend and resolve all complaints within 48 hours of intimation.

o Conduct minimum two preventive maintenance visits per year, free of
charge.

o Ensure replacement or repair of defective parts without any additional cost to
the University.

3. Uptime Commitment

e The vendor shall ensure 98% operational uptime of the installed 3HP Submersible
Pump during the warranty period.

4. Escalation Matrix

The vendor shall provide an escalation matrix for issue resolution, which shall include the
following levels:



e Level 1: Local Service Engineer for immediate on-site support.
e Level 2: Regional Service Manager for unresolved issues.

e Level 3: Senior Technical Head/Nodal Officer - for escalation of critical issues.

Safety and Liability
e The vendor shall ensure safe working practices to avoid accidents or damage to
university property.

e All electrical and operational safety checks must be conducted during installation and
each maintenance visit.

e The vendor shall be fully liable for any damage caused to University property during
delivery, installation, or maintenance and must restore such damage at no extra cost.

Force Majeure

o Neither party shall be held responsible for any failure to perform its obligations due to
events beyond its reasonable control (e.g., natural disasters, war, strikes, lockdowns,
acts of God etc.).

e The affected party must notify the other party in writing within 7 days of the
occurrence of such an event.

Right to Cancel the Bid

e VNSGU reserves the right to cancel the bid or terminate the contract at any stage
without assigning any reason and without incurring any liability to the bidder, in
accordance with the provisions of the GeM General Terms and Conditions (GTC).

Dispute Resolution and Jurisdiction

e All disputes shall be resolved in accordance with the GeM GTC and the Arbitration and
Conciliation Act, 1996.

e The jurisdiction for all legal matters shall lie exclusively with the competent courts at
Surat, Gujarat.

No Subletting/Assignment
e The vendor shall not sublet, outsource, or assign the contract wholly or partially
without prior written consent of Veer Narmad South Gujarat University.



10. Applicable Laws and Regulations
e This agreement shall be governed by the provisions of the GeM GTC, Gujarat State
Procurement Policy 2024, VNSGU rules and regulations and all other applicable laws.

11. Final Authority Clause
The Vice-Chancellor of VNSGU shall be the final authority in all administrative,
operational, and contractual matters, subject to remedies available under applicable
laws and the GeM GTC.



C. Payment Terms

1. Payment Release
¢ No advance payment shall be made under any circumstances.

e 100% of the total contract value shall be paid only after successful supply,
installation, and testing, commissioning, and final acceptance of the 3HP
Submersible Pump by the authorized officer of Veer Narmad South Gujarat University
(VNSGU).

e The payment shall be processed only after submission of all necessary documentation
as specified below.

2. Required Documents for Payment

The following documents must be submitted by the vendor for processing of final payment:
1. GST-compliant Tax Invoice in the name of Veer Narmad South Gujarat University.
2. Warranty Certificate(s) from the OEM confirming 2-year warranty on the system.
3. Service Escalation Matrix and preventive maintenance schedule as committed.

4. Bank details with cancelled Cheque for NEFT/RTGS payment.

3. Mode of Payment

e Payment will be made through RTGS/NEFT / electronic mode to the bank account of
the vendor.

4. Statutory Deductions

e All applicable statutory deductions (such as TDS, GST-TDS, etc.) shall be made from the
invoice amount as per prevailing government rules and policies.

5. Penalty Adjustments

e Any penalties due to breach of SLA terms, including delays in delivery, installation, or
maintenance response timelines, shall be deducted directly from the payable amount
before release of payment.



6. Bank Details

e The vendor must submit complete bank account details with IFSC code, bank name, and
branch address along with a cancelled Cheque.

7. No Claim beyond Quoted Price

e The price quoted by the bidder shall be firm and inclusive of all charges, including
delivery, packaging, freight, warranty.

e No additional claim shall be entertained after order placement, and the University shall
not be liable for any cost escalation.



D. Minimum Eligibility Criteria

The bidder must meet the following minimum eligibility requirements to qualify for
participation in the bid. All relevant supporting documents must be submitted as part of the bid.

1. OEM Authorization Requirement
The bidder must be either:
e The Original Equipment Manufacturer (OEM) of the offered product, or

e An authorized distributor/dealer/reseller duly authorized by the OEM to
supply, install, and provide after-sales support for the 3HP Submersible Pump

Proof Required:
e OEM: Self-certification on company letterhead

e OEM-Authorized: OEM Authorization Certificate as per given format

2. Legal Registration

e The bidder must be a legally registered entity in India (Proprietorship / Partnership
/ LLP / Private Limited / Public Limited Company)
e Proof Required:
o GST Registration Certificate
o PANCard
o Certificate of Incorporation or equivalent legal registration document

3. Average Annual Turnover

e The bidder’s average annual turnover during the last three financial years (2023-
24,2024-25, and 2025-26) must be at least 50% of the estimated bid value.
[RS. 1,00,000/-]

The OEM’s average annual turnover for the same period must be at least 4 times
the estimated bid value, in compliance with GeM bid guidelines.
[RS.9,00,000/-]



e Proof Required:
o CA-certified Turnover Certificate for each of the specified financial years.
¢ Relaxation:
o MSMEs and Startups recognized by DPIIT and registered under Udyam are
exempted from this requirement upon submission of valid documentation.

4. Past Work Experience

The bidder or OEM must have successfully executed similar or equivalent products and
work during the last three financial years (2023-24, 2022-25, and 2025-26) in any
Government Department, PSU, Autonomous Institution, or Private /Public Sector
Entity.

e Minimum Work Requirements:
o One completed work of at least 35% of the estimated bid value, OR
o Two completed works of 20% each, OR
o Three completed works of 15% each

e Proof Required:

e Copy of Work Order
And any one of the following:

o Completion Certificate
o Payment Advice / Bank Statement / TDS Certificate
o Consignee’s Acceptance Certificate

e Relaxation:

o MSMEs and Startups may be exempted under the Gujarat State
Procurement Policy 2024.

5. Earnest Money Deposit (EMD)
Bidders must submit an EMD as specified in the GeM bid.
e EMD Amount: As per GeM BID

e EMD is allowed only for Bid Value greater than 5 Lakh (s).

e Favour of: Registrar, Veer Narmad South Gujarat University, Surat - 395007




¢ Relaxation:
MSMEs/Startups are exempted from EMD submission upon submission of valid
Udyam (MSMEs) / DPIIT (Startups) certificate.

6. Non-Blacklisting Declaration

The bidder must not be blacklisted, debarred, or suspended by any Central/State
Government, PSU, Autonomous Body, or Government Procurement Portal
(including GeM).

e Proof Required: Self-declaration on the bidder’s letterhead as per
annexure

7.Land-Border Declaration

o In compliance with Rule 144(xi) of the GFR 2017, bidders are required to
submit a declaration regarding their country of origin:

e Not from Land-Border Country: Self-declaration.
e From Land-Border Country: Registration/Approval Certificate issued
by the Ministry of Home Affairs (MHA), Government of India.

e Proof Required: ¥ Submit declaration as per given format

8. Purchase Preference (Gujarat Policy)

Preference shall be given to suppliers as per Gujarat State Procurement Policy 2024,
based on declared local content:

e Class-I Local Supplier: = 50% local content in Gujarat

e (Class-II Local Supplier: = 20% but < 50% local content in Gujarat

E. Bid Submission Instructions

This section outlines the procedure, format, and requirements for submitting bids for the
procurement of 3HP Submersible Pump through the Government e-Marketplace (GeM) portal,
in compliance with GeM GTC, Gujarat State Procurement Policy 2024, and the institutional
norms of Veer Narmad South Gujarat University (VNSGU).



1. Mode of Submission

The entire bidding process shall be conducted online via the Government e-
Marketplace (GeM) portal: https://gem.gov.in

No physical bid documents shall be accepted, except where explicitly specified (e.g.,
original EMD/DD, if applicable).

Any bid submitted after the deadline specified in the GeM portal will be automatically
rejected by the system.

2. Physical Submission (If Applicable)

If submission of original Earnest Money Deposit (EMD) or any other physical
document is required, it must be submitted to the following address before the closing
date and time of the bid:

The Registrar

Veer Narmad South Gujarat University

Udhna-Magdalla Road, Surat - 395007, Gujarat

Phone: [0261 -0261-2227141 to 46] Email: registrar@vnsgu.ac.in

The bidder shall submit the EMD as specified in the GeM bid. Nationalized Bank D. D IN

FAVOUR OF "REGISTRAR, VEER NARMAD SOUTH GUJARAT UNIVERSITY, PAYABLE
AT SURAT - 395007

The bidder must retain proof of submission (e.g., courier receipt, acknowledgment slip).

3. Important Notes for Bidders

Ensure that all documents and annexures are properly filled, signed, self-attested,
and uploaded in the prescribed format.

Any deviation from bid requirements or missing documentation may result in
disqualification.

Uploaded files must be legible, properly scanned, and in PDF format.

Bid validity, technical compliance, and eligibility will be evaluated based on uploaded
documents only.



4. General Instructions
e No Advance Payment shall be made under this bid.

e All terms and conditions are subject to the GeM General Terms and Conditions (GTC)
and the Gujarat State Procurement Policy 2024.

e VNSGU reserves the right to verify any submitted documents and reject incomplete or
false submissions.

o Bid Validity shall be as specified in the GeM bid.



Annexure -1

Confirmation of Acceptance of Scope of Work, SLA, Payment Terms, Technical
Compliance Sheet

(To be submitted on the bidder’s letterhead and duly signed by the authorized signatory)

To,

The Registrar

Veer Narmad South Gujarat University
Udhna-Magdalla Road, Surat — 395007
Gujarat, India

Subject: Confirmation of Acceptance — Scope of Work, SLA, Payment Terms, and Technical
Compliance

We, the undersigned, having carefully examined all sections of the bid document for
procurement of 3HP Submersible Pump (Bid No. ), do hereby confirm our
unconditional acceptance and compliance with the following:

1.Scope of Work

We confirm that we have understood and agree to all terms, deliverables, and
responsibilities outlined under Part A: Scope of Work.

O Accepted

2.Service Level Agreement (SLA)

We confirm our agreement to the terms and service obligations defined under Part B:
Service Level Agreement.

O Accepted

3.Payment Terms

We agree to the payment schedule and conditions defined under Part C: Payment Terms.

O Accepted



4.Technical Compliance Sheet :-

Sr. No. | Compliance Parameter | Requirement of Specification | Compliance (YES/NO)
1 Product ISI Marked Yes
2 Motor Rating 3.7 kW
3 Max Current 10 Ampere
4 Discharge Head 110 meter
5 Discharge Capacity 1.66 LPH

6 Power Supply

3 Phase, 415V

7 BEE Star Rating 3 Star

8 Pump Speed 2850 rpm
9 Overall Efficiency 52%

10 ISI Submersible Cable 3 meter

IMAGE FOR REFRENCE:-

We hereby certify that the information furnished above is accurate and complete.

We understand that any deviation or misrepresentation may result in
disqualification from the bid process.

Date:
Place:
(Signature with Seal)
Authorized Signatory

Name:

Designation:




Annexure - 11

OEM Authorization Certificate / OEM Self-Certification

(To be printed on the Original Equipment Manufacturers (OEM’s) letterhead and signed
by an authorized signatory of the OEM)

To,
The Registrar

Veer Narmad South Gujarat
University Udhna-Magdalla Road,
Surat - 395007 Gujarat, India

Subject: Authorization of [Name of Bidder] for Supply, Installation, and Support

Dear Sir/Madam, This
is to certify that:

1. We, [Name of OEM], having our registered office at [OEM Address], are the
Original Equipment Manufacturer (OEM) of [Name of Product/Category].

2. We hereby confirm that:

o [0 Strike off if not applicable] We are participating directly as OEM in
the referenced bid.

o [0 Strike off if not applicable] We authorize [Name of Bidder],
having its registered office at [Bidder Address], to:

= Supply our products,
= Carry out installation, testing, and commissioning, and
= Provide after-sales service, warranty support, and spare parts.

3. We confirm that the products supplied under this bid shall be covered under the
Standard warranty and technical support of [Name of OEM].

4. We undertake full responsibility for the quality, performance, warranty, and

service obligations of the products supplied under this bid.

o (Optional Requirement) :- We further confirm that we have a fully
functional service/support center in the State of Gujarat to
provide timely warranty and maintenance support. The details are

as under: Service Center Address:




o Contact Person:

o Phone/Email:

5. This certificate is valid for the purpose of participating in the bid titled “[Bid
Title]” issued by Veer Narmad South Gujarat University on [Bid Date], and

shall remain valid for the duration of the contract and warranty period.

Sincerely,

Authorized Signatory (OEM)
(Signature with Seal)

Name:

Designation:




Annexure Il

Bidder Information Format

(To be submitted on the bidder’s letterhead and duly signed by the authorized signatory)

1.Bidder’s General Information

Sr. Details Bidder’s
No. Response
1 Name of the Firm/Company
2 Type of Entity (Proprietorship/Partnership/Private Ltd/Public
Ltd/LLP/Other)
3 Year of Establishment
4 Registered Office Address
5 Communication Address (if different from above)
6 Name of Authorized Signatory
7 Designation of Authorized Signatory
8 Contact Number of Authorized Signatory
9 Email ID of Authorized Signatory
10 Website (if any)
11 Company Profile/Brochure Attached (Yes/No)
12 Number of Years in Business
13 Any certification
14 Any other Please Specify
15 Any other Please Specify




2.Statutory & Compliance Details

Sr. Details Bidder’s
No. Response
1 GST Registration Number
2 PAN Number
3 MSME/Startup Registration (if applicable)
4 Class of Supplier (Class-I/Class-1l/Non-local as per Local
Content)
5 Any other Please Specify
6 Any other Please Specify

3.Bank Details for Payment

Sr. No. Details Bidder’'s Response
1 Name of the Bank

2 Branch Address

3 Account Holder’s Name

4 Account Number

5 IFSC Code

6 MICR Code (if available)

4.Escalation Matrix for Critical Issue Resolution

fails

Level Name of | Designation Email Mobile Response Remarks
Contact Address | Number | Time
Person (Hours)
Level 1 Primary support
contact
Level 2 Escalationif Level 1




Level 3

Senior
Management/Nodal
Officer

5.Additional Declarations

We hereby confirm that:

Mlithe information provided above is true and correct to the best of our knowledge
and belief.

We agree to provide updated contact details promptly in case of any changes.

We understand that providing false or misleading information may lead to

Disqualification of our bid or termination of contract.

We are compliant with all applicable laws, rules, and regulations

required for participation in this bid.

Authorized Signatory:

Name:

Designation:

Contact Number:
Seal/Stamp of the Bidder:

Place:

Date:



Annexure IV

Declaration of Turnover, Past Work Experience, and Eligibility for Exemptions (if
applicable)

(To be printed on bidder’s letterhead and signed by the authorized signatory)

Part A: Declaration of Average Annual Turnover

We hereby declare that our average annual turnover for the past three financial years
meets the minimum turnover requirement as specified in the bid.

Financial Year Annual Turnover (X) CA Certification Attached (Yes/No)

2023-24

2024-25

2025-26

Enclosure required:

e CA-certified Turnover Certificate(s) for each of the above financial years
must be attached along with this declaration.

e MSME/Startup bidders claiming exemption must provide valid supporting
documents (see Part C).



Part B: Declaration of Past Work Experience

We declare that we (or the OEM we represent) have successfully completed similar or
relevant work during the last three financial years (2023-24, 2024-25, 2025-26),
meeting the minimum eligibility criteria as per the bid. (Maximum 5 orders only)

Sr. Client Name | Work Order | Description of | Order Completion / Payment
No. | & Address No. & Date | Work Value (X) | Proof Attached
(Yes/No)

5

Enclosure Required:

Any one of the following for each work order listed above:

e Completion Certificate issued by client
e Payment Proof (Bank Statement / TDS / Advice Copy)
e Copy of relevant Work Order / Purchase Order

L1 Not Applicable - We are claiming exemption under MSME/Startup provisions (see Part C).



Part C: Declaration of Eligibility for Exemptions (If Applicable)

We claim exemptions from one or more of the following criteria under valid
MSME/Startup status:

U Turnover Requirement
L1 Past Work Experience Requirement
[J EMD (Bid Security) Requirement
We confirm the following:
L1 We are registered under Udyam (MSME)
L1 We are recognized under Startup India (DPIIT)

Enclosure Required:

e Valid Udyam / MSME / Startup Registration Certificate

e Any other proof required under Gujarat State Procurement Policy, 2024

Final Declaration

We certify that all the information and declarations made above are true and complete
to the best of our knowledge. We understand that any false statement or
misrepresentation may result in rejection of our bid and appropriate legal or
contractual action.

Authorized Signatory
(Signature with Official Seal)

Name:

Designation:




Annexure - V

Self-Declaration Regarding Non-Blacklisting

(To be printed on the bidder’s letterhead and signed by the authorized signatory)

To
The Registrar

Veer Narmad South Gujarat University
Udhna - Magdalla Road,

Surat — 395007 Gujarat, India

Subject: Declaration Regarding Non-Blacklisting Sir/Madam,

In reference to the bid titled “[Insert Bid Title]” issued by Veer Narmad South Gujarat
University, |/we, the undersigned, do hereby solemnly declare and affirm that:

1. Wehave not been blacklisted, debarred, suspended, or banned from participating in
any procurement process by any Central or State Government department, Public Sector
Undertaking (PSU), Autonomous Institution, or Government agency (including
Government e-Marketplace [GeM]) in India, as on the date of bid submission.

2. We further declare that no criminal proceedings are pending against the bidder or
any of its directors/partners that would affect our ability to participate in this
procurement process.

3. We understand that if this declaration is found to be false or misleading at any stage, our
bid may be summarily rejected, or the contract may be terminated without any liability
on the part of the University.

Declaration

We hereby declare that the above information is true and correct to the best of our knowledge
and belief.

Authorized Signatory
(Signature with Official Seal)

Name:

Designation:




Annexure VI

Self-Declaration Regarding Land Border Sharing Country (Rule 144(xi) of GFR, 2017)

(To be printed on the bidder’s letterhead and signed by the authorized signatory)

To
The Registrar

Veer Narmad  South Gujarat
University Udhna-Magdalla Road,
Surat - 395007 Gujarat, India

Subject: Declaration Regarding Compliance with Rule 144(xi) of General Financial Rules
(GFR), 2017

Sir/Madam,

In reference to the bid titled “[Insert Bid Title]” issued by Veer Narmad South Gujarat
University, I/we, the undersigned, do hereby declare as under:

1. ThatI/we am/are not from a country which shares a land border with
India as defined under Rule 144(xi) of the General Financial Rules (GFR),
2017 and as amended by Government of India.

OR
2. ThatI/we am/are from a country which shares a land border with India, and
[/we have been registered with the Competent Authority as defined in the said
Rule. A copy of the valid registration certificate issued by the Competent
Authority (Ministry of Home Affairs, Government of India) is enclosed herewith.
1 Please tick as applicable:

I Not from a country sharing land border with India

U From a country sharing land border with India and registered with Competent
Authority (Registration Certificate attached)

Declaration

We hereby certify that the above information is true and complete to the best of our
knowledge and belief. We understand that any misrepresentation may result in rejection
of our bid or cancellation of the contract.

Authorized Signatory

(Signature with Official Seal)

Name:

Designation:




Annexure VII: Local Content Declaration — Self-Certification by OEM
Public Procurement (Preference to Make in India), Order 2017, GeM, and GPP 2024)

(To be submitted on the bidder's / OEM letterhead, duly signed and sealed)

To
The Registrar

Veer Narmad South  Gujarat
University Udhna-Magdalla Road,
Surat — 395007 Guijarat, India

Subject: Self-Certification of Local Content — [Product Name: 3HP Submersible Pump]
Dear Sir/Madam,

We, [Name of OEM], having our registered office at [OEM Address], are the Original
Equipment Manufacturer (OEM) for the product being offered in the bid titled:

“Supply, Installation, and Commissioning of 3HP Submersible Pump”

We hereby certify that the products quoted in this bid comply with the provisions of the
Public Procurement (Preference to Make in India) Order, 2017, as amended, and
specifically with the guidelines issued by the

Details of Local Content

Product / Category Local Content (%) Classification

3HP Submersible Pump [XX]% [ Class-I (250%) [ Class-Il (20—49.99%)

We declare that the calculation of the local content has been done in compliance with
MeitY guidelines and that the content does not include GST or other indirect taxes. We
further declare that we have a service center operational in the State of Gujarat for
post-sale warranty and service support.

This certificate is valid for the entire contract period.
Sincerely,
(Signature with Company Seal)

Authorized Signatory (OEM)
Name:

Designation:




Annexure VIII
Price Reasonability Certificate
(To be submitted on the bidder's letterhead, duly signed and sealed)

To,
The Registrar

Veer Narmad South Gujarat University
Udhna-Magdalla Road, Surat — 395007
Guijarat, India

Subject: Price Reasonability Certificate for [Name of Product/Item Category] under Bid No.

Dear Sir/Madam,
We hereby certify that:

1. The rates quoted in our bid are reasonable and justified, based on prevailing
market rates, product specifications, and associated services offered.

2. The offered price:
o Is comparable to the price of similar goods/services supplied to

other Government organizations, PSUs, or reputed private
institutions.

o Hasnotbeen increased for the current tender and is consistent with
prices offered in other recent bids or supply orders.

3. We also confirm that no lower price has been quoted for the same product or
service to any Government/PSU/Autonomous institution or any buyer on GeM in
the last six months for comparable quantity and terms.

4. Inthe event of discovery of any lower quoted price for the same
specification elsewhere under similar conditions, we agree that the
University may take appropriate action, including price reduction or
disqualification.

We assure full cooperation and submission of supporting documents, invoices, or client POs if
required by the audit or evaluation committee.

Date:
Signature:
Name & Designation:
Stamp of Bidder




Bidder Submission Checklist

(To be submitted on bidder’s letterhead, signed by authorized signatory)

PART A: Technical Submission

Sr. Document Description Annexure / Submitted Page
No. Ref. (Yes/No) No.
1 | Scope of Work, SLA, and Payment Terms Annexure |

Acceptance + Technical Compliance Sheet +
Buyback acceptance details. (As per GeM Rules.)

2 | OEM Authorization Certificate / OEM Self- Annexure |l
Certification (with Gujarat Service Details)

3 Bidder Information & Escalation Matrix Annexure Il

4 | Declaration of Eligibility, Exemption (if any), Past | Annexure IV
Experience, Turnover Certificate

5 | Self-Declaration Regarding Blacklisting Annexure V

6 | Declaration Regarding Land Border Sharing Annexure VI
Country (GFR 144)

7 | Class of Supplier / Local Content Annexure VI

Declaration (Merit Format — OEM signed)

8 | Price Reasonability Certificate Annexure VIl

PART B: Statutory & Financial Documents

Sr. Document Description Annexure / Submitted Page
No. Ref. (Yes/No) No.

10 | GST Registration Certificate --

11 | PAN Card --

12 | Certificate of Incorporation / Registration Proof | --

13 | MSME / Startup Registration (Udhyam) — if -
claiming exemption

14 | CA-certified Turnover Certificate (Last 3 Years) Attached in

Annexure X
15 | Work Orders + Proofs of Execution Attached in
(Payment / Certificate / Consignee Code) Annexure Xl

16 | OEM Warranty Undertaking (if separate)




Declaration

[/We hereby confirm that all the documents listed above have been submitted and are
accurate to the best of our knowledge. Any deviation may lead to disqualification from the
bid.

Date:
Signature:
Name & Designation:
Stamp of Bidder
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